Frontier Utilities Northeast, LLC
5161 San Felipe - Suite 320 - Houston, TX 77056 - 1-877-636-3450 - www.frontierutilities.com
Customer Service Hours: Monday — Friday 7am — 6pm CDT, Saturday 8 am —5 pm CT
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Electric Generation Supplier Contract Summary Duquesne Light Company

Electric Generation Supplier
Information

Frontier Utilities Northeast, LLC (“Frontier Utilities”)
1-877-636-3450; www.frontierutilities.com

Your Electric Generation Supplier sets your supply prices and
charges.

Price Structure

Fixed

Generation/Supply Price:
For a Customer Who Uses:

The Estimated Monthly per
kWh Rate Is:

6.99¢/kWh

500 kWh per Month | 1000 kWh per Month | 2000 kWh per Month

7.98 ¢/kWh 7.49 ¢/kWh 7.24 ¢/kWh

Monthly Electric
Management Fee

$4.95

Statement Regarding
Savings

A fixed generation price may not always provide savings.

Deposit Requirements

None

Incentives

None

Contract Start Date

Service with Frontier Utilities will begin on the meter read date set by
your Electric Distribution Company (unless the parties otherwise
agree).

Contract Term/Length

6 months

Cancellation/Early
Termination Fees

None

Renewal Terms

You will receive two (2) separate written notifications prior to the
expiration of your contract term (or any proposed change to your
terms of service). An Initial Notice shall be provided between forty-
five (45) and sixty (60) days prior to the expiration your contract (or
any proposed change to your terms of service). The Options Notice
shall be provided at least thirty (30) days prior to the expiration date
of your contract (or any proposed change to your terms of service).
Unless a renewal term greater than one month is established with
your affirmative consent, your contract will automatically continue
under the Frontier Utilities month-to-month plan, which has a variable
rate that can change at the sole discretion of Frontier Utilities. You
may cancel the month-to-month plan at any time without cancellation
penalty.

Electric Distribution
Company Information

Duquesne Light Company

412-393-6000; www.duquesnelight.com

Your Electric Distribution Company is responsible for distribution
charges, as well as any emergencies, leaks, outages, etc.
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